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CEPBUCHAS MOAAEPKA

O6uwen3BecTHbIM GaKT, YTO CTOMMOCTb MHPOPMALMOHHBIX cucTem ntoboro
3aKa34MKa BK/IOYaeT B cebA He TONbKO pacxoibl Ha NMPOEKTUPOBAHUE M BHEAPEHME,
HO M, YTO HEeMmMa/ioBaXHO, Ha WX noBcegHeBHOe obcnyKmBaHue. o AaHHbIM
Pa3/INYHbIX KOMMNbIOTEPHbIX M34aHMN, ANnAa obecneyeHUA BCEro *KU3HEHHOro LMKAa
NT-peleHnii HyXXHbl He TONIbKO Bpems, HO M pUHAHCOBbIE CPeacTBa, U3 06LLEero Yncna
KOTOpPbIX HAa HENOCPeACTBEHHO 3KCN/yaTauuio MoXKeT yxoamtb Ao 80% ot obumx
3aTpaT. B cBA3K C 3TMM, Ba)KHOWM 3agayvyen ANA 3aKa3vyMKa CTAHOBMUTCA MU3blCKaHWe
BO3MOXHOCTEM [ANA YMEHbLUEHUS COBOKYMHOM CTOMMOCTM BAaAeHUs CBOMX
MHPOPMALIMOHHbBIX CUCTEM NMYTEM COKPALLEHUA TEKYLLUX PACXOA0B Ha TEXHUYECKYIO
NoAOEepPKKY OAHOBPEMEHHO C MOBbIWEHWEM €e KayecTBa, YTO B COBPEMEHHbIX
peanuax MPaKTUYEeCKM CTAaHOBUTCA HEBO3MOXKHbIM 6e3 y4yacTus HaAEXHOro
CEePBUCHOro NapTHepa.

He Bceraa cobctBeHHble UT-nogpasaeneHna 3akasuymKoB MOTYT NOJIHOLLEHHO U
3pdeKTUBHO CNPaABATLCA C BO3/I0XKEHHbIMW Ha HUX 06A3aHHOCTAMM. ITO MOXKET ObITb
CBSI3aHO C TEM, YTO AaHHble OTAEeNbl CO3A4aHbl A8 06CNYKUBAHUSA YIKe CYyLLECTBYIOLMX
MHPOPMALIMOHHbBIX MNPOLECCOB, B CBA3NW C 4YemM K pocTy obbemoB paboT wu
MHOr03a4a4Hol AeATeNbHOCTM 3aKa3umMKa WraTHble UT-cneumnannctbl 4acTo H6biBatoT
He roToBbl. Bcé 6onblyto NONyAsspHOCTbL B MocneaHue rogbl HabupaeTt ycayra
KOMNAEKCHOro cepBucHoro WT-o6cny>KnMBaHUA CTOPOHHMMW  OPraHM3aUNAMMU:
CepBMCHaA noaAdeprkka  WMHPOPMALUMOHHBIX U BbIYUCAUTENIbHBIX  CUCTEM,
TENNIEKOMMYHWUKALUMOHHOIO U WHMKEHEePHOro obopyaoBaHWA, a TaKXe BHeApeHue
HOBbIX UT- U TENEKOMMYHWUKALUMOHHbIX PeLUeHUN, B TOM Yucsae U Ha 6ase o6nayHbIX
nnatpopm.

K npemmyuwiecrsam npueaedyeHmna HaWKUX TEXHUYECKUX Cneynaanmctos K
CepBMCHOﬁ noageprxkKe I/IH(I)OpMaLI,I/IOHHbIX CUCTEM 3aKa34YNKa OTHOCATCA:

v BbicOKONPOdECCUMOHANbHbIA NOAXOA: 3aKa34vuK Nnonb3yeTca ycayramum

TEXHMYECKMX  CMELMANINCTOB CAaMOro pasHoro npodunaa, KoTopble
nepuogmyeckm npoxoaAar obyyeHne wn cepTUOMKAUMIO Y BEHAOPOB WU
BnageloT Bcerr UMHPopmauumenr o pabote HOBbIX  MoAnbUKaLUA
obopyaoBaHMA M NPOrpaMmmHOro obecneyeHus.

v MMHMMM3AUMA PUCKOB NPOCTOA: peweHne cepBUCHbIX MHUMAEHTOB U 3a4a4

NOAYMHAETCA CTPOromMy perfiamMeHTy W  BblbMpaeMomy NpUOpUTETY

CPOYHOCTK, KOTOpble MpPeAyCcMaTPUBAlOT ONpPeaesiéHHbIA  BpeMeHHOM
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MHTEpPBaN ANA OKAAN3ALMM U UCMIPABAEHNA TON NAK nMHoM npobaembl. Mpu
6onee cepbe3HbIX MHUMAEHTAX K paboTe NO MaKCMMyMy NpUB/EKaeTcs
KOMaHAa KBanuUUUMPOBAHHbIX UHXXEHEPOB.

v [MBKOCTb: 3aKa34MKy HE NPUXoAUTCA AyMaTb, KakMm obpasom nNoacTPoOUTb
paboTty cBoen UT-cnybbl noa Tekywme notpebHoOCTH ero opraHu3aunm —
BCE AenaeT CepBUCHbIM NAPTHEP B PpaMKax COOTBETCTBYIOLLErO A0Or0BOpa.

v CHuKeHMe pacxogoB Ha WT: HeT Heobxoammoctu copepaTb B

cobcTBEHHOM wTaTe opraHun3saunm BbICOKOKBaI'IMCI)MLI,MpOBaHHbIX
TeXHNn4YeCKuXx cneumanancrtoB, 4Y1o 4acto 6blBaeT Becbma HakKn1agHO, Kpome
TOro, u cam coctas UT-oTaena moxket 6bITb OoNTUMU3NPOBAH N aaNTUPOBaH

ANA pelleHns gpyrux, bonee HacyLLHbIX 3a4au.

B 3aBMCMMOCTM OT NOTpebHOCTEN 3aKa34YMKOB Halla KOMMAHUA OKa3blBaET LUMPOKUIA
CNEeKTP YCAyr B paMKax CEepBUCHOM (TEXHWYECKOM) NnoAadep’KKu, 4To no3BosseT
PeLnTb MHOXECTBO 3a4a4 N0 06CNYKNUBAHUO MHOOPMALMOHHBIX CUCTEM Pa3IUYHON
CTeneHWn CI0XKHOCTHU:

v KOHCynbTaUMOHHaA noAadeprkKa: MOXKeT ObiTb OKa3aHa, KaK 4acCTb

rapaHTUMHOro 06CNYXKMBaAHUA B paMKax AeMCTBYIOLWEro A0roBopa, MO0 Kak

oTAeNibHaA ycayra no XeaaHmto 3aKa34vynka,

v [OVarHocTMka M pPemMoHT HeucnpasHocTen obopyaoBaHMA: nepeyeHb

obopynoBaHMA onpeaenseTcA OOroBOPOM  MAM  COTrNalWleHUem  Ha
obcnyKuBaHMe, ycnyra MoKeT ObiTb OKasaHa, KaK 4acTb rapaHTUMHOrO
06CNyXKMBaHMA B pamKax AEeNCTBYIOLLEro A0rosBopa, MMb60 Kak oTaesibHas
YyCNyra no *KeNaHuto 3akasumka. [JaHHasa ycayra MOXKET TaKMKe BXOAWUTb B

COCTaB KOMMNNEKCHOW TEXHUYECKOMN noanepxKu,;

v TexHun4yeckas noaaeprkka MHOOPMAaLMOHHbLIX cucTem U obopyaoBaHuUA:

npu3BaHa NoOALEpPXMBaATb PaAaboTOCNOCOBHOCTL BCeX WMHGOPMALMOHHbIX
CUCTEM M CEepPBUCOB, ONpeaenéHHbIX A0roBopom Ha obcnyuBaHue. B
3aBUCMMOCTM OT LESIEN N YCNOBMN 3aKa3uMKa CEPBUC NpeaocTaBaseTcA
yAaneHHo, nMbo ¢ Bble3goM UHXKEeHepa Ha NAoWaAKy 3akasumka. Mommmo
TPaAMUMNOHHbIX NpenmyLecTs (Npuém TenedoHHbIX 3BOHKOB B paboyee nan

Hepabouyee Bpemsa, 0bpaboTka 3aABOK B cucteme Tuna Help Desk,
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noaaeprkaHne cuctemHoro MNO B akTya/lbHOM COCTOSIHUM U T.M.), TaKOM BUA,
TeXNoAnepKKN obnagaeT M yHUKANbHbIMM BO3MOXKHOCTAMM, Hanpumep,
npoBeAeHne Heobxoammbix paboT B Yacbl HAMMEHbLLEM Harpysku (HoYHoe
Bpems, BbIXOAHbIE);

v 0O6cnepoBaHue (ayamuT) MHOOPMALMOHHBLIX CUCTEM U 060pYyAOBaHUA:

AAHHAa  ycayra  No3BOASET  OUEHUTb  cTerneHb  3PpEPEKTUBHOCTU
ncnonb3oBaHma UT-pecypcoB opraHusaumm, NPOBECTM WMHBEHTapU3auMio
annapaTHbIX M MPOrPaMMHbIX AaKTUBOB M MPeasIOXUTb METOZONOMU MO
onTMMmM3aummn GMHAHCOBbIX 3aTPaT;

v YaanéHHoe agMUHUCTPUPOBAHUE: B paMKax AaHHOM ycayru obcnyKnsaHue

noapasaeneHunm 3aKa3ymka ocyuiecTtsnsaeTca YAQNEHHO, yepes
3aWMULLEHHble VPNKaHanel (BO3MOKHO MCNONb30BaHUE
ceptudnumpoBaHHbix PCTIK n ®Cb cpepcts 3awmtbl). MoxkeT ObiTb
OKas3aHa, KaK 4acTb rapaHTUMHOrO OOCNAYXMBAHMA NO AeNCTByHOLWEMY
aorosopy, AMMbo Kak oTAaesibHaA ONuUMA NO XKeNaHMI0 3aKa3umKa;

v T[OCTOAAHHbIA MOHUTOPUHI 06OPYAOBaAHMA: MOXKET BbITb OKa3aHa, Kak 4acTb

rapaHTUMHOro 06CNYXKMBaAHUA B paMKax AeMCTBYIOLLEro A0roBopa, MO0 Kak
OTAEeNbHAA YyC/Ayra NO KeNaHWK 3aKas3uumKa. Ycayra npenoctaBiseTca C
MCNO/Ib30BAHMEM TEXHONOTMU 3ALMLLEHHOIO YAANIEHHOrO A0CTYNa, B TOM
yucne ¢ NPUMeEHEHUEM CEPTUPULMPOBAHHBIX KpunTorpadmnyecknx cpeacTts
3awmnTbl  (CK3M). MMomoraeT npenoTBpallaTb aBapUMHbIe CUTyauUuW,
OTCNEeXMBas COCTOAHME MHGOOPMALMOHHBLIX CUCTEM, 3apaHee onpenenas
HeobXoAMMOCTb  3aMeHbl  COOTBETCTBYIOLWMX  KOMMOHeHToB  WUT-
MHPPACTPYKTYPbI, CHUXAA 4YesnoBe4Yyeckun ¢aKktop npu pabote ¢
obopynoBaHMeMm, aHanM3npys paboTy cMcTemM M COCTaBAAA NPOTrHO3bl MO UX
3arpyske.

v TectnpoBaHue u oTpaboTtka WUT-pelieHUNn B nabopaToOpPHbLIX YCA0BUAX

(TecToBbI/N CTEHA): BO3MOXHOCTb ANA 3aKa34dyuKa rnepesg KOMMNAEKCHbIM

BHeagpeHnem HOBOIro peweHunAa Ha Halwem CcteHae B MCCﬂEAOBBTEﬂbCKOVI
na6opaTopMM nposeectn creHgosoe moaempoBaHUE, B TOM 4HUCNIE U

NpoBeAeHMe aHaNn3a BO3MOMKHbIX NPOBSEMHbIX CUTYaLMn, YTO NO3BOSIUT
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CYLLEeCTBEHHO CHMU3UTb PUCKM 3aKa3unKa NpU BHEAPEHUM MHPOPMALMOHHOM
cucTembl. Ycnyra goCTynHa Npy NUAOTHOM Pa3BepTbiBaHUN HOBbIX CUCTEM,
a TaKXe npu NPoOBEAEHUM OMbITHO-KOHCTPYKTOPCKMX paboT (OKP)
cooTBeTCTBYylOWEero npopuns.

Ob6yyeHMe nepcoHana: MOXKeT OblTb OKa3aHa, KaK 4acTb rapaHTUMHOro

06CNYKMBAHMA B paMKax OeNCTBYIOWEro 40roBopa, MO0 Kak OTAesibHaA ycayra no
YKenaHuto 3aKasumka. MogrotoBKa M NepenoaroToBKa Nosib3oBaTtenen (MepBuYHbIE U
NAaHOBble WHCTPYKTa)KKU) TpebytoTcAa MNOCTOAHHO, MO Mepe COBEepLUEHCTBOBAHMA
MHPOPMALMOHHbBIX cUCTeM. [paMoOTHOe M cBoeBpeMeHHOoe obyvyeHne COTPYyAHWUKOB
paboTe c HoBbIM 060pyaoBaHnem u MO npeaoTBpaLlaeT BO3MOKHble cboun B paboTe
KPUTUYHbIX K OTKasy UT-cuctem.



